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Your One Solution for Electronic Payment Processing

TermNet Merchant Services, Inc. is your one source
solution for electronic payment processing. Our unique,
full service organization has consistently been ranked
among the top ten non-bank acquirers in the country.

With a focus on customer service, we are committed to
providing you with the safest, fastest and most cost-
effective solutions for all of your electronic payment
processing needs.

CUSTOMIZED PROGRAMS

No matter what your business type, TermNet Merchant
Services has a solution for you. We will work with you
to customize a program that is designed specifically for
your growing business needs.

EQUIPMENT OPTIONS

TermNet Merchant Services, Inc. is proud to offer gou
variety of the most up-to-date Point-of-Sale equipment,
which will enable us to recommend the equipment best
suited for you.

All  of the equipment deployed by TermNet is covered
under warranty and should the need arise, replacement
equipment is usually shipped out the same business day.
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TECHNICAL SUPPORT

Available 7-days a week, 24-hours a day for on-going
terminal related support. No matter what time of day
you may experience a problem, we're there to help.

CLIENT SERVICES

Available Monday-Friday between the hours of 8am
and 6pm for on-going account maintenance. If you
need help reading your statement, confirming depos-
its, or making changes to your account, we're ready to
assist you.

CHARGEBACKS

No merchant likes chargebacks! Chargebacks mean
fees, research and frustration. We work to make this
process easier on you.

Unlike most of our competitors, we don't ACH you
for the chargeback and any related fees until research
has been completed and a chargeback has been vali-
dated. We work to make sure that your money stays
with you.
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CHECK PROGRAMS

Check Verification will verify that the customer has
no outstanding negative checks in the national data
base.

Check Guarantee will guarantee that you get paid for
a check even if it is returned.

Check Conversion will convert a paper transaction
into an electronic one...getting you paid quicker.

achXchange~

A multi-function ACH and Check 21 service that al-

lows you to easily accept any customer’s check, busi:
ness or personal, and quickly, electronically, deposit
them into your bank account.

achXchange~ operates on any Windows based PC
with an internet connection.

GIFT & LOYALTY CARD PROGRAMS

Gift Cards will boost prepaid sales while at the same
time generating brand awareness.

L oyalty Cardswill reward your customers for their
purchases.

HOW TO GET STARTED

Simply contact your local Sales Representative for
more information, and to receive your free, no-
obligation rate comparison analysis.

1-800-344-VISA

www.termnetinc.com
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